
 

WETHERBY TOWN COUNCIL 
APPEALS COMMITTEE MEETING MINUTES 

 

Date: Tuesday 16TH September 2025   
Time: 5.30 pm  
Location:   School room, Town Hall 
 
Present:   Cllr Galan Moss (Chair) 
  Cllr Alex Riddell 
  Cllr Elaine Smith 
  Cllr Matthew Nicholson 
   
   
   
In attendance: Dianne Rickaby, Town Clerk and Complainant 
   
 
1. Apologies 

It was RESOLVED that no apologies had been received  
 

2. Declarations of interests. 

None declared. 
 

3. Exclusion of the press and public. 
It was RESOLVED that in accordance with Section 1(2) of the public bodies (admission to meetings) 
Act 1960 as amended – because publicity would be prejudicial to the public interest by reason of the 
confidential nature of the business to be transacted - the meeting be not open to the public during the 
session of item 4. 
 

4. Complaint in respect of the tender process for the replacement of the railings at Garden of Rest. 
The Town Clerk gave a brief update on the process so far. Members of the appeals committee were   
updated of the complaint and the decision made by the complaints committee. 

 
The complainant was given the time to outline and explain his concerns to the committee members, 
some of which were: 
 

• The complainant believes that the tender process was not carried out correctly, the complainant 
expected a format that allowed a points system to be utilised for marking the tender thoroughly 
which would advise which areas didn’t meet the specification adequately. 

• Their tender came in £ 2000 cheaper than the awarded business. As a Wetherby resident and 
business, they had hoped that you would be awarded the contract. 

• Claimant stated that he did not receive a response as to why he wasn’t awarded the contract. 

• Claimant asked how the Council deemed the decision as best value process. 

Members of the committee addressed the above matters with the complainant with due consideration. 
Explanations were given as to how the tender process was carried out and that all businesses who 
tendered were given the same specification/information. The contract was awarded to the business that 
fully complied with the specification, as outlined at the complaints committee meeting. 

 

The complainant left the meeting at this point. 

 
The committee discussed the appeal to the decisions made and concerns in great depth.  
It was RESOLVED 
 



 

WETHERBY TOWN COUNCIL 
APPEALS COMMITTEE MEETING MINUTES 

 

The decision of the Finance & General Purposes Committee (Complaints) on the 15th of July 2025, be 
upheld. This was a unanimous decision by all committee members. 
 
Recommendations: 
 
Committee members discussed the following measures to be implemented. 
 

• The Town Clerk to review the tender process to see if any further improvements of the process can 
be made, bring back to council if needed. 
 

• The Clerk to deliver appropriate training to staff members in relation to communication, and 
associated publications into the public domain. 
 

• Town Clerk to look at the email chains between the complainant and the council to check the 
communication process. 

 

No further business was discussed and the meeting closed. These minutes were prepared by Dianne 
Rickaby, Town Clerk 
 
 
Signed Cllr Galan Moss 
Chair of Appeals Committee 
 
 
 

 


